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ERRATUM TO ORDER SETTING PERFORMANCE MEASUREMENTS,
BENCHMARKS AND ENFORCEMENT.MECHANISMS

This matter came before the Tennessee Regulatory Authority ("Authority" or

"TRA") during a regularly scheduled Authority Conference held on April 16,·2002,.for

consideration of the establishment of performance measurements, benchmarks and

enforcement mechanisms. During deliberations, a document containing performance

measurements, benchmarks and enforcement mechanisms .was .distributed to the

Directors. The document containing performance measurements, benchmarks and

enforcement mechanisms that was considered by the Directors during deliberations· was

attached to the official transcript reflecting the deliberations ofApril 16,2002.1

On May 14, 2002, the Order Setting Performance Measurements, Benchmarks

and Enforcement Mechanisms was issued, reflecting the deliberations that took place On

April 16, 2002. A document purporting to contain the performance measurements,

benchmarks and enforcement mechanisms adopted on April 16, 2002 was attached to the

1 This document is available· on the TRA web site.



Order Setting Performance Measurements, Benchmarks and Enforcement Mechanisms as

Exhibit A. Due to a clerical error, a document other than the document containing

performance measurements, benchmarks and enforcement mechanisms adopted. by the

Directors on April 16, 2002 was inadvertently attached as Exhibit A.

Accordingly, the following modification is made. The document attached to the

Order Setting Performance Measurements, Benchmarks and Enforcement Mechanisms as

Exhibit A is hereby replaced with the document containing performance measurements,

benchmarks and enforcement mechanisms that is attached to the official transcript and is

included on the TRA web site.

This Erratum to Order Setting Performance Measurements, Benchmarks and

Enforcement Mechanisms is specifically incorporated by reference into the Order Setting

Performance Measurements, Benchmarks and Enforcement Mechanisms issued on May

14,2002.

Approved for entry on this 10th day of June, 2002, by:

K. David Waddell,~
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